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1. Introduction 

1.1. What is b1direct? 

b1direct is an online solution integrated with SAP Business One that simplifies 
business data management and visualization. It is designed to provide efficient 
access to SAP Business One information, enhancing decision-making and 
optimizing document management and business processes. Depending on the 
license, users can update shipping addresses, create new orders, and perform 
various other tasks. 

1.2. What is b1direct Basis? 

b1direct Basis is a core module within b1direct, designed to provide efficient and 
secure integration with SAP Business One and cks.DIGITAL 4.0. Its purpose is to 
enhance document management, user administration, and access to key 
information for both SAP users and external users. 

1.3. Functionalities for b1direct 

System Integration 

- Integration with SAP Business One 
- Integration with cks.DIGITAL 4.0 

Access Management & Security 

- Unlimited access for SAP-licensed employees 
- Password reset 
- Access authorizations 
- Employee access to approval procedures 

Interface & Usability 

- Dashboard 
- Localization and regional adaptation 
- Personal inbox for documents 

Document Management 

- Document Manager 
- Creation of global archive folders 
- Linking of preliminary documents 

Digital Archiving System 

- Audit-proof digital archiving 
- Archiving documents linked to SAP documents 
- Archiving documents linked to SAP drafts 
- Archiving documents linked to business partners 
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- Archiving documents linked to batches and serial numbers 
- Archiving attachments to an SAP document 

Search & Retrieval 

- Document retrieval through full-text search 

1.4. Purpose of the Document 

This manual aims to provide a comprehensive guide for the installation, 
configuration, and use of the b1direct module. It details its key functionalities, 
integration with SAP Business One and cks.DIGITAL 4.0, as well as best practices for 
implementation and management. 

1.5. Target Audience 

This document is intended for: 

- System administrators that are responsible for installing and configuring the 
module. 

- SAP Business One users who need to use b1direct for document and access 
management. 

- Managers and supervisors involved in document approval processes. 
- Technical support teams responsible for maintenance and troubleshooting. 
- Business partners – Suppliers, customers, or users with an SAP Business 

One account. 

1.6. Prerequisites 

1.6.1. Technical requirements 

- Access to a server or web environment compatible with b1direct. 

1.6.2. User requirements 

- Basic knowledge of SAP Business One. 
- Administrator credentials for initial configuration. 
- Appropriate user permissions within SAP for integration with b1direct. 
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2. Download and Installation 

2.1. System Requirements 

2.1.1. SAP Business One 

b1direct is compatible with SAP Business One versions 10.00.191 and later. 

2.1.2. SAP Hana 

b1direct supports SAP HANA 2.0 and later. 

2.1.3. SQL Server 

b1direct supports SQL Server 2019 and later. 

2.2. Installing b1direct 

b1direct operates directly on the web, allowing access from any operating system 
with an internet connection. Below is a list of supported browsers: 

- Google Chrome 
- Microsoft Edge 
- Mozilla Firefox 
- Safari 
- Opera 
- Brave 
- Samsung Internet 

b1direct requires additional software components to ensure proper operation and 
seamless communication with SAP Business One. The following sections provide a 
list of required components, their installation process, and the corresponding 
technical requirements. 

2.3. Adding and Configuring Dependencies 

Please note that installing certain components may modify the database schema 
(SQL Server / SAP HANA). If you are in a production environment, ensure that the 
workflow is not disrupted to avoid issues during installation. 

Additionally, some components require administrator privileges for installation. If 
you do not have the necessary permissions, contact your IT team to obtain the 
required credentials or authorizations. 

2.3.1. cks.DIGITAL 4.0 

cks.DIGITAL 4.0 automates and digitizes document processes in SAP Business One, 
optimizing workflows while enhancing information accessibility and security. 



 

7 
 

2.3.1.1. Add-On Register 

- In SAP Business One, go to Add-on Administration and select Register Add-
on. 

- Specify the module file path for cks.DIGITAL 4.0 and select the system 
version (x86 or x32). 

- Move the add-on from Available Add-Ons to Company-Assigned Add-Ons. 
- Set Default Group to Manual and enable Force Install. 
- Confirm the registration by clicking Update. 

2.3.1.2. Add-On Installation 

- Navigate to Add-ons > Add-on Manager. 
- Under Pending Add-Ons, select cks.DIGITAL 4.0 and click Install. 
- If any prerequisites are missing, the system will display an error and halt the 

installation. 
- If verification is successful, confirm the installation in the pop-up window. 
- Once completed, the add-on will appear under Installed Add-Ons. 

2.3.1.3. Add-On Configuration 

- Open cks.COCKPIT and click the three dots on the module. 
- Select Assigned Connections and choose the databases to link. 
- Switch to a different window or section to confirm the selection. 
- In Module Configuration, verify the assigned connections. 
- Optionally, enable automatic update downloads and the removal of old 

cks.DMS versions. 

For more information, refer to the official documentation: 
cks.DIGITAL 4.0 User Manual 

2.3.2. cks.COCKPIT 

This module is primarily managed by system administrators. It serves as a platform 
to view new versions and features of ck.solution components. 

2.3.2.1. Add-On Installation 

- Select the module file path for cks.COCKPIT and run the installation. 
- Install the necessary .NET dependencies for proper functionality. 
- Define the installation path (the default path is recommended). 
- Configure port access required for updates and maintenance. It is 

recommended to allow automatic firewall rule creation. 
- Click Install to begin the installation. 

2.3.2.2. Add-On Configuration 

- Access http://localhost:5153 and go to Settings. 
- Configure the database connection according to the required parameters. 

https://www.cksolution.de/en/consulting/user-manual
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- Select HANA as the database and establish the connection. 
- If necessary, enable SAP DI API Connection. 
- Enter SAP Business One credentials and finalize the setup (requires an SAP 

license). 

For more information, refer to the official documentation: 
cks.DIGITAL 4.0 User Manual 

2.3.3. cks.DMS 

cks.DMS is a module that optimizes document management in SAP Business One, 
ensuring efficiency and record integrity. 

2.3.3.1. Add-On Prerequisites 

- cks.DIGITAL 4.0 must be installed beforehand. 
- .NET Framework 4.8 is required. 
- Disable antivirus during installation. 
- Close all SAP Business One instances before starting. 

2.3.3.2. Add-On Standard Installation 

- In SAP Business One, go to Add-Ons > Add-On Manager > Installed Add-Ons 
and ensure cks.DIGITAL 4.0 is running. 

- Create an internal database for the instance (compatible with SQL Server or 
HANA). 

- Select the cks.DMS file path and install it (the process must be repeated 
twice). 

- Verify that the cks.DIGITAL 4.0 menu has been created in SAP. 
- In Add-On Administrator > Company Preferences, set Default Group to 

Automatic. 

2.3.3.3. Add-On Lightweight Installation 

Note: SQL Express is not recommended due to its 10GB database limit. 

- In SAP Business One, go to Add-Ons > Add-On Administrator and select 
Manage Extensions for Lightweight Deployment. 

- Enter credentials in System Landscape Directory. 
- Import the cks.DIGITAL 4.0 .ZIP file using SAP Business One Extension 

Manager. 
- Force install the module. 
- In Company Assignment, assign the add-on to the correct company and 

environment. 
- Configure the startup mode as needed (Automatic, Manual, Mandatory, or 

Disabled). 

https://www.cksolution.de/en/consulting/user-manual
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- Restart SAP Business One and launch cks.DIGITAL 4.0 from Add-On Manager 
> Installed Add-Ons. 

For more information, refer to the official documentation: 
cks.DIGITAL 4.0 User Manual 

2.3.4. cks.RUN 

cks.RUN is a module that operates as an automated service to manage and process 
other ck.solution modules within SAP Business One. 

2.3.4.1. Add-On Prerequisites 

- A database with access credentials is required (SA for SQL Server and 
SYSTEM for HANA), including the tenant in HANA 2.0. 

- A Windows Server must be installed and operational. 

2.3.4.2. Add-On Installation 

- Select the cks.RUN file path and start the installation. 
- Extract the content and open the folder once the extraction is complete. 
- Navigate to cks.RUN > Administrate Service > Install and initiate the 

installation. 
- Verify that the CksDmsServer service is running in Task Manager. 
- Change the service startup type to Automatic (Delayed Start) and save the 

changes. 

2.3.4.3. Add-On Configuration 

- Note: If SAP Cloud Control Centre is not a partner solution, the SLD Address 
field must remain empty. 

- Database connections and SAP B1 API connections are configured per 
instance. 

- Server credentials must match those used for SAP Business One. 

For more information, refer to the official documentation: 
cks.DIGITAL 4.0 User Manual 

2.3.5. cks.API 

cks.API is a module that enables integration between SAP Business One and 
external solutions such as cks.DIGITAL 4.0, facilitating seamless communication 
and process automation. 

2.3.5.1. Add-On Installation 

- Open cks.COCKPIT and log in. 
- Navigate to Modules > Available and select cks.API. 
- Install the module. 

https://www.cksolution.de/en/consulting/user-manual
https://www.cksolution.de/en/consulting/user-manual
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2.3.5.2. Add-On Configuration 

Note: There are three certification states. ck.solution strongly advises against 
connecting the API to other services without certification due to security concerns. 

- In the cks.API module, click the three-dot menu [...]. 
- Select Assigned Connections. 
- Choose the connection to be established. 

For more information, refer to the official documentation: 
cks.DIGITAL 4.0 User Manual 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.cksolution.de/en/consulting/user-manual
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3. b1direct portal 

3.1. Access and Authentication 

3.1.1. Logging In 

- Open the portal URL: https://b1direct.com (Example). 
- Enter your username and password according to your account type: 
- Owner: Uses SAP Business One credentials. 
- Reseller: Must register first. 
- Click “Log In”. 

 

 

 

 

 

 

 

 

3.1.2. User Registration (Resellers Only) 

- Click “Register”. 
- Enter: 
- Company Code. 
- Associated email. 
- Required personal details. 
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- A verification email will be sent. 

- Confirm your email by clicking the link in the email. 

 

 

 

 

 

 

 

 

3.1.3. Password Recovery 

- On the login page, select “Forgot your password?” 

- Enter the registered email address. 
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- Check your inbox and follow the password link. 

 

 

 

 

 

 

 

 

3.2. Portal Interface 

3.2.1. Main Dashboard 

After logging in, the main dashboard displays four key charts: 

- Sales: Summary of quotes, orders, and invoices. 
- Services: Active support for tickets and contracts. 
- Assets: Registered products and equipment. 
- Files: Relevant uploaded documents. 

Each chart allows clicking for more details. 
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3.2.2. Sales Management 

3.2.2.1. Quotes 

- Access: “Sales” → "Quotes". 

- View: List of generated quotes. 

 
 
 
 
 
 
 
 
 
 

 

- Details: Access breakdown of each quote. 

- Attachments: Download additional documents if available. 
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3.2.2.2. Orders 

- Access: "Sales" → "Orders". 
- View: List of generated orders. 

 

 

 

 

 

 

 

 

- Details: Information about products, quantities, and prices. 
- Re-Order: Product or Service can be re-ordered again. 
- Attachments: Download additional documents if available. 
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3.2.2.3. Deliveries 

- Access: "Sales" → "Deliveries". 
- View: List of deliveries generated. 

 

- Details: Shipping number, carrier, and order status. 
- Attachments: Download additional documents if available. 
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3.2.2.4. Invoices 

- Access: "Sales" → "Invoices". 
- View: List of generated invoices. 

 

- Details: Date, amount, and customer details. 
- Attachments: Download additional documents if available. 

 

- Invoice Payment: The portal allows processing payments. 
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3.2.2.5. Returns 

- Access: "Sales" → "Returns". 
- View: List of generated returns. 

 

- Details: Return number, products, and status. 
- Attachments: Download additional documents if available. 
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3.2.3. Service Management 

3.2.3.1. Support Tickets 

- Access: "Services" → "Tickets". 
- View: List of generated tickets. 

 

 

 

 

 

 

 

 

- Creating a Ticket: 
o Click "New Ticket". 
o Enter problem details. 
o Attach files if necessary. 
o Submit. 
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- Communication: Users can exchange messages with technical support. 

 

 

 

 

 

 

 

 

3.2.3.2. Service Contracts 

- Access: "Services" → "Service Contracts". 
- View: A list of generated services contracts 

 

 

 

 

 

 

 

 

- Details: Validity, conditions, and covered products. 
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- Available Actions: 
- Add new tickets related to a specific service contract 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Download attached documents. 
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3.2.3.3. Equipment Cards 

- Access: "Services" → "Equipment Cards". 

- View: A list of generated equipment cards 

 

 

 

 

 

 

 

 

- Details: Serial number, item code, item name, and status. 

- Available Actions: 

o See specific details for a equipment card 
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- Add new tickets related to a specific service contract  

 

 

 

 

 

 

 

 

 

 

 

 

 

- Download attached documents. 
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3.2.4. File Management 

- Access: "Archives” 

- View: A list of generated archives 

 

 

 

 

 

 

 

 

- Details: BCP, Source type, Source ID, Doc date and File name. 

- Available Actions: 

o Download documents. 
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o Upload files to Archives 

 

 

 

 

 

 

 

3.2.5. Account Management 

3.2.5.1. Language Settings 

- Access: "Account" → "Language". 

- Available Actions: The system allows users to change the language 
settings 
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3.2.5.2. Change Your Password 

- Access: "Account" → "Change Password". 

- Available Actions: The system allows our users to change their password 
if it’s necessary  

 

 

 

 

 

 

3.2.5.3. Change Your Address 

- Access: "Account" → "Addresses". 

 

 

 

 

 

 

- Available Actions: The system allows our users to change some fields if it’s 
necessary. 
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o Add address 

 

 

 

 

 

 

 

 

- Edit existing address 

 

 

 

 

 

 

 

 

- Remove existing address 
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3.2.5.4. User Management 

- Access: "Account" → "User Management". 

 

 

 

 

 

 

 

- Available Actions: 

o Edit existing user  
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4. Integration 

4.1. Available Connectors 

Cks.solution Add-Ons 

b1direct seamlessly integrates with cks.solution modules to extend SAP Business 
One functionalities, enabling: 

- Synchronization of digital documents and files with cks.DIGITAL 4.0. 
- Automated document management within SAP Business One. 
- Compatibility with archiving and electronic signature processes. 

Stripe 

b1direct connects with Stripe to facilitate online payments directly from the 
platform, offering: 

- Secure payment processing via Stripe API. 
- Automatic generation of payment documents in SAP Business One. 
- Association of payments with invoices and financial records. 

SAP HANA 

Integration with SAP HANA enables real-time data access and manipulation, 
featuring: 

- Optimized queries execution on SAP HANA. 
- Support for advanced analytics using SAP HANA Views. 
- Seamless data synchronization between b1direct and HANA, ensuring 

performance efficiency. 

SQL Server 

b1direct operates with SQL Server as a database for SAP Business One, providing: 

- Real-time access to business information via SQL queries. 
- Data synchronization between b1direct and SAP Business One. 
- Support for stored procedures and custom functions. 

SAP Business One 

b1direct is designed for full integration with SAP Business One, enhancing business 
process management with: 

- Bidirectional data synchronization (customers, items, sales documents, 
etc.). 

- Connection through Service Layer (HANA) or DI API (SQL Server). 
- Workflow automation and custom reports generation. 
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5. Troubleshooting 

5.1. Common Errors and Solutions 

Issue Possible Cause Recommended Solution 

Cannot log in Incorrect credentials 
Verify username and 
password. 

Did not receive registration 
email 

Spam filter issue 
Check junk/spam email 
folder. 

Cannot see attached files 
Insufficient 
permissions 

Contact the Owner for 
access. 

Contract changes are not 
saving 

Connectivity issue 
Check your internet 
connection. 

 

5.2. Technical Support Contact 

You can contact support service by writing to the following mail: 

mailto:support@b1direct.com 

5.3. Security recommendations 

- Do not share credentials with others. 
- Use strong passwords. 
- Log out after finishing your session. 

mailto:support@b1direct.com

