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1. Introduction

1.1.What is b1direct?

b1direct is an online solution integrated with SAP Business One that simplifies
business data management and visualization. It is designed to provide efficient
access to SAP Business One information, enhancing decision-making and
optimizing document management and business processes. Depending on the
license, users can update shipping addresses, create new orders, and perform
various other tasks.

1.2. What is b1direct Basis?
b1direct Basis is a core module within b1direct, designed to provide efficient and
secure integration with SAP Business One and cks.DIGITAL 4.0. Its purpose is to

enhance document management, user administration, and access to key
information for both SAP users and external users.

1.3. Functionalities for b1direct
System Integration

- Integration with SAP Business One
- Integration with cks.DIGITAL 4.0

Access Management & Security

- Unlimited access for SAP-licensed employees
- Password reset

- Access authorizations

- Employee access to approval procedures

Interface & Usability

- Dashboard
- Localization and regional adaptation
- Personalinbox for documents

Document Management

- Document Manager
- Creation of global archive folders
- Linking of preliminary documents

Digital Archiving System

- Audit-proof digital archiving

- Archiving documents linked to SAP documents

- Archiving documents linked to SAP drafts

- Archiving documents linked to business partners
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- Archiving documents linked to batches and serial numbers
- Archiving attachments to an SAP document

Search & Retrieval
- Document retrieval through full-text search

1.4. Purpose of the Document

This manual aims to provide a comprehensive guide for the installation,
configuration, and use of the b1direct module. It details its key functionalities,
integration with SAP Business One and cks.DIGITAL 4.0, as well as best practices for
implementation and management.

1.5. Target Audience

This documentis intended for:

- System administrators that are responsible for installing and configuring the
module.

- SAP Business One users who need to use b1direct for document and access
management.

- Managers and supervisors involved in document approval processes.

- Technical support teams responsible for maintenance and troubleshooting.

- Business partners — Suppliers, customers, or users with an SAP Business
One account.

1.6. Prerequisites

1.6.1. Technical requirements

- Access to a server or web environment compatible with b1direct.

1.6.2. User requirements

- Basic knowledge of SAP Business One.
- Administrator credentials for initial configuration.
- Appropriate user permissions within SAP for integration with b1direct.
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2. Download and Installation
2.1. System Requirements

2.1.1. SAP Business One

b1direct is compatible with SAP Business One versions 10.00.191 and later.

2.1.2. SAP Hana
b1direct supports SAP HANA 2.0 and later.

2.1.3. SQL Server
b1direct supports SQL Server 2019 and later.

2.2.Installing b1direct

b1direct operates directly on the web, allowing access from any operating system
with an internet connection. Below is a list of supported browsers:

- Google Chrome

- Microsoft Edge

- Mozilla Firefox

- Safari

- Opera

- Brave

- Samsung Internet

b1direct requires additional software components to ensure proper operation and
seamless communication with SAP Business One. The following sections provide a
list of required components, their installation process, and the corresponding
technical requirements.

2.3. Adding and Configuring Dependencies

Please note that installing certain components may modify the database schema
(SQL Server / SAP HANA). If you are in a production environment, ensure that the
workflow is not disrupted to avoid issues during installation.

Additionally, some components require administrator privileges for installation. If
you do not have the necessary permissions, contact your IT team to obtain the
required credentials or authorizations.

2.3.1. cks.DIGITAL 4.0

cks.DIGITAL 4.0 automates and digitizes document processes in SAP Business One,
optimizing workflows while enhancing information accessibility and security.
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2.3.1.1. Add-On Register

- In SAP Business One, go to Add-on Administration and select Register Add-
on.

- Specify the module file path for cks.DIGITAL 4.0 and select the system
version (x86 or x32).

- Move the add-on from Available Add-Ons to Company-Assighed Add-Ons.

- Set Default Group to Manual and enable Force Install.

- Confirm the registration by clicking Update.

2.3.1.2. Add-On Installation

- Navigate to Add-ons > Add-on Manager.

- Under Pending Add-Ons, select cks.DIGITAL 4.0 and click Install.

- If any prerequisites are missing, the system will display an error and halt the
installation.

- Ifverification is successful, confirm the installation in the pop-up window.

- Once completed, the add-on will appear under Installed Add-Ons.

2.3.1.3. Add-On Configuration

- Open cks.COCKPIT and click the three dots on the module.

- Select Assigned Connections and choose the databases to link.

- Switch to a different window or section to confirm the selection.

- In Module Configuration, verify the assigned connections.

- Optionally, enable automatic update downloads and the removal of old
cks.DMS versions.

For more information, refer to the official documentation:
cks.DIGITAL 4.0 User Manual

2.3.2. cks.COCKPIT

This module is primarily managed by system administrators. It serves as a platform
to view new versions and features of ck.solution components.

2.3.2.1. Add-On Installation

- Select the module file path for cks.COCKPIT and run the installation.

- Install the necessary .NET dependencies for proper functionality.

- Define the installation path (the default path is recommended).

- Configure port access required for updates and maintenance. It is
recommended to allow automatic firewall rule creation.

- Click Install to begin the installation.

2.3.2.2. Add-On Configuration

- Access http://localhost:5153 and go to Settings.
- Configure the database connection according to the required parameters.
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- Select HANA as the database and establish the connection.

- If necessary, enable SAP DI APl Connection.

- Enter SAP Business One credentials and finalize the setup (requires an SAP
license).

For more information, refer to the official documentation:
cks.DIGITAL 4.0 User Manual

2.3.3. cks.DMS
cks.DMS is a module that optimizes document management in SAP Business One,
ensuring efficiency and record integrity.
2.3.3.1. Add-On Prerequisites

cks.DIGITAL 4.0 must be installed beforehand.
- .NET Framework 4.8 is required.
- Disable antivirus during installation.

- Close all SAP Business One instances before starting.

2.3.3.2. Add-On Standard Installation

- In SAP Business One, go to Add-Ons > Add-On Manager > Installed Add-Ons
and ensure cks.DIGITAL 4.0 is running.

- Create an internal database for the instance (compatible with SQL Server or
HANA).

- Select the cks.DMS file path and install it (the process must be repeated
twice).

- Verify that the cks.DIGITAL 4.0 menu has been created in SAP.

- In Add-On Administrator > Company Preferences, set Default Group to
Automatic.

2.3.3.3. Add-On Lightweight Installation

Note: SQL Express is not recommended due to its 10GB database limit.

- In SAP Business One, go to Add-Ons > Add-On Administrator and select
Manage Extensions for Lightweight Deployment.

- Enter credentials in System Landscape Directory.

- Import the cks.DIGITAL 4.0 .ZIP file using SAP Business One Extension
Manager.

- Forceinstall the module.

- In Company Assignment, assign the add-on to the correct company and
environment.

- Configure the startup mode as needed (Automatic, Manual, Mandatory, or
Disabled).
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- Restart SAP Business One and launch cks.DIGITAL 4.0 from Add-On Manager
> Installed Add-Ons.

For more information, refer to the official documentation:
cks.DIGITAL 4.0 User Manual

2.3.4. cks.RUN

cks.RUN is a module that operates as an automated service to manage and process
other ck.solution modules within SAP Business One.

2.3.4.1. Add-On Prerequisites

A database with access credentials is required (SA for SQL Server and
SYSTEM for HANA), including the tenant in HANA 2.0.
- AWindows Server must be installed and operational.

2.3.4.2. Add-On Installation

- Select the cks.RUN file path and start the installation.

- Extractthe content and open the folder once the extraction is complete.

- Navigate to cks.RUN > Administrate Service > Install and initiate the
installation.

- Verify that the CksDmsServer service is running in Task Manager.

- Change the service startup type to Automatic (Delayed Start) and save the
changes.

2.3.4.3. Add-On Configuration

- Note: If SAP Cloud Control Centre is not a partner solution, the SLD Address
field must remain empty.

- Database connections and SAP B1 API connections are configured per
instance.

- Server credentials must match those used for SAP Business One.

For more information, refer to the official documentation:
cks.DIGITAL 4.0 User Manual

2.3.5. cks.API

cks.APIl is a module that enables integration between SAP Business One and
external solutions such as cks.DIGITAL 4.0, facilitating seamless communication
and process automation.

2.3.5.1. Add-On Installation

- Open cks.COCKPIT and log in.
- Navigate to Modules > Available and select cks.API.
- Installthe module.
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2.3.5.2. Add-On Configuration

Note: There are three certification states. ck.solution strongly advises against
connecting the API to other services without certification due to security concerns.

- Inthe cks.API module, click the three-dot menu [...].
- Select Assigned Connections.
- Choose the connection to be established.

For more information, refer to the official documentation:
cks.DIGITAL 4.0 User Manual

10
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b1direct portal
3.1. Access and Authentication

3.1.1. LoggingIn

- Openthe portal URL: https://b1direct.com (Example).

- Enter your username and password according to your account type:
- Owner: Uses SAP Business One credentials.

- Reseller: Must register first.

- Click“LogIn”.

Provide your SAP and user plarect
asocciated with your instance. o

e

Log-In into your owner
account

sHor PORTAL supRORT
Home Dastbard Tickets
cant

bidirect ‘Sarvcs contr -

3.1.2. User Registration (Resellers Only)
- Click “Register”.
- Enter:
- Company Code.
- Associated email.
- Required personal details.

Enter code provided by company b
| oitvect Enter e-mail for register

[ -
Enter a secure password fr @

[ 1 sgree 1o the Lerms and conditiens.

Confirm your register!

suppoRT

11



- Averification email will be sent.

- Confirm your email by clicking the link in the email.

€« B 0 B B 0 & m D

bildirect - Email Verification nbox x

+ Summarize this email

® bidirect <noreply@bidirect coms
@ e~
Hi
Thankvou for register ith s, Please click the button below to verify your email address:

If you did not register for this account, please ignore this email

Best regards
bidirect

:‘ “ Reply ) ( ~ Forward :

Verify registration process

3.1.3. Password Recovery

- Onthe login page, select “Forgot your password?”

- Enterthe registered email address.

Enter the e-mail you created your account

Fargot password

Resst password.
T

bidirect

12
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- Checkyourinbox and follow the password link.

« Delete forever (O]

bidirect <noreply@bidirect.com=

tome «

Hi

Reset password

Best regards,
bidirect

=

. ~ ~
[ Reply )( > Forward )

® @& m D

bldirect - Password Reset Request 1ash =

‘We received a request to reset your password. Please click the button below to proceed

Verify to reset your password.

If you did not request a password reset for this account, please ignore this email. Your passwerd will remain unchanged

3.2. Portal Interface

3.2.1. Main Dashboard

After logging in, the main dashboard displays four key charts:

- Sales: Summary of quotes, orders, and invoices.

- Services: Active support for tickets and contracts.
- Assets: Registered products and equipment.
- Files: Relevant uploaded documents.

Each chart allows clicking for more details.

D ¢
B e .
B serviess v
B At

Personal information

Personal information about
account displayed

sap.com

Archives

Equipments

Cads Nama
Aca005 HP 600 Series Inc

10006 Server Point 10000

What equipments we have?

Equipments quantity

Personal information

Archives

You can go to home here

ACDD0S

S10000

You can manage your account here

Equipments quantity

13
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3.2.2. Sales Management

3.2.2.1. Quotes

- Access: “Sales” » "Quotes".

- View: List of generated quotes.

ftieard Filters for Quotes tabl
ilters for Quotes table
= " Quotes
SHOW FILTERS
[ERET
B oues
2016 ans. 20s s 2m2 2o 200 2009 2008 2007 2006
B elveres
o Murm Document Status Satos Status Doc Date Total  Actians
D e
B A Selection of quote by year 2016-07-20 1306885
e Closed e 2016061 13300355
nsy Closad Order 158 2016-06-05 TSEIHLTE S
Main menu - Sales
nss Closed Oestor 1143 2016-08-23 77250608
n23 Closed 2016-02-02 2ms s
120 Closed w0221 anseas
i Cleed Sl B Show details for especific quote
s Cissar onter 128 2060521 st e
Aot Onder 07 20160420 s e
75 Closar Onr 950 20160306 7665475 ©
Number of items displayed pew view Hioerie »o

- Details: Access breakdown of each quote.

- Attachments: Download additional documents if available.

S— Quote number
Q 1160 Order related to quote
B s ~
e 5o
Customer details St Glzsee
r— Postigdnie 201608

2 60711

O o o o Fi6s
Contants
B et
2 Type frem No. ltnen dewcription Quantity Unit price Tax code Total UsM name
con0ia vt cae 0 e [y 10508
B fevem = 2005 5 6005 Pa a50s
o - © s I wars s
B sowe . 6 o wong
Toal biforadiseomt 12547505
Tan Ts285%
Toral 13300355

Quote details
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3.2.2.2. Orders

Access: "Sales" » "Orders".
View: List of generated orders.

Dashbox
Filters for Orders table Orders
@ sus ~
B o
B oue
225 [zves 2016 2015 2014 2012 2011 zo0 | zoos 2008 2007 2006
[_ e
Das Hum Doe 0 Tatal  Actions
oo
B Aewns T
B sewd - 1401 Closed
Ll vain menu - Sales JEPeY Closed [rs— 20250217 e |o
ee on 2uzs 211 mss\| e
= o 20250211 s%s @
1557 Closed - 20250211 e85 @
1385 Closed 20250210 755 | @
16 Invoice related to Order 2005.0213
a4 Ciosed 2025.02.06
1383 Closed 20250205

=
B

Details: Information about products, quantities, and prices.
Re-Order: Product or Service can be re-ordered again.
Attachments: Download additional documents if available.

Go to main menu

Re-order product

Ordern number

Order N° 1402
Seles ~
B owe

Attach documents

Invoice related to Order

" o
O oicns
[cantents
B - . e escrion cunit "
Lmaoes Mesary !
Serveas -
Archies

Order details

15



3.2.2.3. Deliveries

Access: "Sales" » "Deliveries".
- View: List of deliveries generated.

[Coje— -
Filters for Deliveries table Deliveries
B Soles -~ Show details for specific deliverie
SHOW FILTERS
8 Quotes.
B odes
20es [a0as o o o o8 o o o] eoes 2008 207 2008
[
<t 5 cumant Statue Se— - Tatal \, Actions
P Doc e selection by year R Sales Stat Doc Date el \| A
1246 Closed 2025 0205 w43 [@
& Sorvens v 1245 Closed 0250123 nmss |
Ul Main menu - Sales [ Clossd - 2250123 nmss |e
1243 - 20250113 s |e

Invoice related to Deliverie

Number of items dispayed per view

- Details: Shipping number, carrier, and order status.
- Attachments: Download additional documents if available.

Delivery number

Customer details

16
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3.2.2.4. Invoices

Access: "Sales" » "Invoices".
- View: List of generated invoices.

[ —
CBE - Invoices
SHow FiLTERS
[ —_—
E O
s [ o o o o o o won 008 s | 2om 2008
B Dsaries
Doc tham Document satus Soen Stous [—r— Doc e Tast hctons
IO woics
B nens es B Show Invo
= - nes Glosaa wes Lossas
B 57 Closed 20250128 E'R
s open —— smoes o3 ]
s Closed aesonaa
- closed mesor2s
Delivery 1244 2025-01-23 nrees e
ns Closed Delivry 1245 2025-01-23 nrees e
e Clossd asaran mas e
s ot mes o s e

Items showed per view Hemapecosse | 10~ [ mewem < < > i

- Details: Date, amount, and customer details.
- Attachments: Download additional documents if available.

Customer details

- Invoice Payment: The portal allows processing payments.

Selected invoice correctly processes on Stripe

Payment methad
- Can

Cast s Pay

Securaly save my informatien for 1click
checkout

Payment already
PUap———

17
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3.2.2.5. Returns

- Access: "Sales" > "Returns".
- View: List of generated returns.

Returns

Filters for Return table

_ Show return details
2024
Do Hum kG Selection by year of return S Do Dete ot

1 Ouon 20241210

Iterms per poe
Number of items showed per view

- Details: Return number, products, and status.
- Attachments: Download additional documents if available.

Return number

Return details

18
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3.2.3. Service Management

3.2.3.1.

- Access: "Services" » "Tickets".

Support Tickets

- View: List of generated tickets.

[Cree—
[T . Tickets
5 Seviees ~

B e

Mo CaliD  Subjest Serial Number
[ r—
- W oz Tickt relsted to Active Sno00037
Equipment Cargs
B Ny ws o Ticket related b ontroet g 0ocant
225 8 000011
ws oz test
w ot
w20 Attt £1.000036
@ e awt 6000072
e 7e = 1000036
s m
e Also you can
wr oz asdssde221.- AB.000011

You can add a new t

tem Nome

Server Point 10000

Fainkiow 1200 Loser Serie

Rainbaw 1200 Loser Series

Sorver Print 10000

Raintow 1200 Lassr Sarias

Sarver Point 10000

visualize and

Raintaaw 1200 Lassr Series

Croate Date

272512025, 4:48:00P1

21252005, 4:28:00PM

/2572005, 101800 P

212412005 3:56:00PM

272412025, 2:5200 40

211842025, 150,00 PM

21942025, 10020 PM

212025, 54100 PM

edit an existing

215/2025, B1L00 P

Mems perpage: 10+

tick

Open

1100 108

Priority

Aations

- Creating a Ticket:
Click "New Ticket".

o

(@]

Submit.

(@)

3 Create new ticket

Enter problem details.
Attach files if necessary.

Sutisct

Mndafory fields to create ticket Tickat for testing purposes.

f31 testing purposes

Wich equipment we are reffering 11 (HP 60D Series Inc)

Brceiy

Callyee
Genaral

G

Problem sub type
General

General details of ticket

19
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- Communication: Users can exchange messages with technical support.

B bestoeord
w < Data Synchronization Issue Between bidirect and SAP Business One

S seee ~
0 Tikets
[ Sorienconacts Jaysan Butlor
L]
browser youre Bccessing it from?
B e 98) 3/250m025, 1000 Pt

Jayson Buter

persisis. Alzo, ensure your vser has (he necessary permissions in
sap i

after these steps?

L 2/25/2025, 10:2300 PM.

22512025, 102000 P

2252025, 10:2100 PM

2252025, 10:2200 PM

T age

Chat between User and Suppor

a

25000

No.134

call 0
Ticket 226

(Buees g toar hama

MaxiTen

[Call Stotus - Priority - Geeatedon

JO0en- Low- 212572025 101800 P10

e Name.

[Rainbow 1200 Laser Series

Serial Humber

c-00001!

subject

Dot Synchranizstion Issue Beluween bidisect snd SAP Business One

Probiem type
General

|archives

Ho archives

3.2.3.2. Service Contracts

- Access: "Services" » "Service Contracts".
- View: Alist of generated services contracts

Y

B see v
SHOW FILTERS.
53 Services ~
Filters for Service contracts table
iz
o Deseription Contact Persan Sarvica Typa Stortbte
B Sorioncomacts
[CR— 12 Stuer Warranty Contract Template w 2006-0.05
B e 3 ColdenWarnnty Conirset Temelote - w 20060317

Service contracts

End Date.

2omiz3

2021231

RespansaTime Rasolution Time Actions

2 £ Y

21 ] °
tems parpage: 10~ 120,

- Details: Validity, conditions, and covered products.

Service contract number

Service contract #12

You can visualize the
attached files here

8 Monday
08:00 AM

G Tuescay Start s
08:00 AM

Engtime

05:00 PM

05:00 PM

[ — Stort o
08:00 AM

05:00 PM

Service contract details

1% Thursday
08:00 AM

Stortteme

M Froay
08:00 AM

12:00 AM

[ saturday

Starttme

12:00 AM

O Sunday

05:00 PM

Endtime

05:00 PM

159 PM

Enttime

1159 PM

SeriolNumber  MemGade  Mem Neme.

§1-000036 510000 Sarvar Foint 10000

s1.000037 s10000 Server oint 10000

Stettime  Ead time

2006-09-05  2008-08-05

2006.09.05  2008.09.05

Actions

Want to create a new ticket for
a equipment realted to a
service contract?

20
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- Available Actions:
- Add new tickets related to a specific service contract

2 Create new ticket

Ticket related o Service Contract

135 Server Point 10000)

Prizity
Low

Calllype

General

Probi

General

Probiem sub type
General

ATTACH FILES

cLose

: Tickets

| SHOWFILTERS - Ticket succesfully created H

Na. CalliD Subject Serial Number Item Name Create Data Status Priarity

138 233 Ticket related to Service Contract 51-000036 Server Point 10000 2/27/2025, 8:22:00 PM Open Low

Actions.

®

- Download attached documents.

You can download the files attached to this Service Contract

Archives for Service contract #12

Solect  Business Partnor Coda Source Typa Sourca I Eategory Doc Dats Action

o filter the table

No data svailable

oms par pags:
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3.2.3.3. Equipment Cards
- Access: "Services" » "Equipment Cards".

- View: Alist of generated equipment cards

Equipment Cards

B s -
2 servees ~ Filter for Equipment Cards table

R ks
® Sarial Numbar e Goe tam ams starus Actions.
[ somcncommens
R m s1000087 s10000 Server Point 10000 Hewmed elr
T
BRI g 51000036 s10000 Serves Poinl 10000 Active ®|r
20 7 000020 o000 Visualize details of a specific equipment card
N 5000018 #0006 HP 600 Series Inc Active e|r
Main menu -
#s-000018 00006 WP 600 Series netive v
W 46000017 ‘200006 1P 600 Seres e aetine
16 AB-D00016 ADODDG HP 600 Series Inc. Activa
% AB-000015 AQODOG HP 600 Series Inc. Active
" A6-000014 00006 1P 600 Series Inc active
- R o Create a ticket for a especific equipment card -
Iremsporpage: 10 - Hoaf12 ¥ 1]

- Details: Serial number, item code, item name, and status.
- Available Actions:

o See specific details for a equipment card

See and download attached files

Equipment Card $1-000037 - 510000

Create a new ticker for
this equipment card

Stect
300 Billings Drivo
Equipment card details

o Code

19083

Caun

st
Pemnsylvania

Gy
Havertown

Srvics contracts

D Start Date End Data ServiceTypa  Description

T Z00B-0005  BOB-0S.05 W Silver Warranty Contract Template
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Add new tickets related to a specific service contract

£3 Create new ticket

Subject

Mandatory fields for ticket creation

* Description

Equpment

$1-000037 (Server Point 10000)

General details
Priority

Equipment pre-established

CallType

Problem type

Problem sub type

ATTACH Fil

1¥) These fields are mandatory. CreaTe skt

You can create a ticket

Tickets

© Ticket succesfully created

SHOW FILTERS

Ne. Call 1D Subject Serial Number Item Name Create Date

139 234 Test-Related toa EC §1-000037 Server Point 10000 2/27/2025, 8:42:00 PM

Status  Priority Actions

Open Medium °

Download attached documents.

If there are files attached you can download them via .zip

Archives for Equipment Card S1-000037 - S10000

Saloct  Rusiness Partner Goda Source Tyna Sourca I Gatogory Dag Num Dac Date Doc Bua Bata Dos Total Archiva Data

You can asle filter the table

e data available

Woms par pags: | 10~

@ Show filters

Action
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=)
=
a

3.2.4. File Management

- Access: "Archives”

- View: Alist of generated archives

Dashboard

Sales. v

Services. v

You can filter the table here

s e, S, vocoue o A ptename Acton
e ® o e oe
Main menu Code Loond
woesozar
(m] c20000 ServiceCall 234 - 139 2025-02:27 = £S5 it Bnaceiero .
You can download files here
2025~ 2025-02-4 ®
o €20000 moce 1280 168 2025-02-04 s79659 [0 e P4
2025 20250218 o
] .
o €20000 Order 1855 140 2025-0217 S59p $8OD i var Textotat o
20250218 Lod
ten she coonzson 220z
o 16:23:43 x) = ot 0
eh (o]
[m] €20000 Ivoic: 1295, s 2026.0247 0219 $636. 15:5401 You can visualize files here Y
o0 G W msen - - Capura gt 2025.0 1 2608 5mg
20250211 Lod
162643 L3
O oo e 22 o wseos - e T g e aos s s Tiszssons b
[m] V010 ftom A00002 - ADDO02  2007-04-08 = 20250131 alpGFarTumbnail s b
2o o
O vew  wen aooor s amacos DT o s o orbo st o &)
2025-01-27 Lol

i

- Details: BCP, Source type, Source ID, Doc date and File name.
- Available Actions:

o Download documents.

B File Preview

FieNome

Captura de pantalla 2025-02-11 112609.pns

Category

Previsualization of

You can also download it here
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o Upload files to Archives

lebobopoboDe

O ceomon Contact 103 13 20250011 - 50211 112008 prg

3.2.5. Account Management

3.2.5.1. Language Settings

- Access: "Account" > "Language".

- Available Actions: The system allows users to change the language

settings

ﬁ C\

[ -
B s . Personal information Equipments o Jayson Butler
S serviess o " Code Nama

T, Langua)
- Avonos HB 600 Series Inc

B English
£1000¢ Server Point 10000 @
© ™ Gorman
© 1 frenct
Archives Equipments quantity

25



bidirect

3.2.5.2. Change Your Password

- Access: "Account" » "Change Password".

Available Actions: The system allows our users to change their password
if it’s necessary

@ Petticoat-Schmitt Civil Contractors, Inc(V)
Change password S

Changing password y, Language

Once we change our password a mail
will be sent to us to confirm this

E a
ﬁ Change password {]
new password

Q Addresses
©

a8 User Management

® [ Logout

Change password

3.2.5.3. Change Your Address

- Access: "Account" » "Addresses".
N XX

My adresses

This is an existing address BILLING SHIPPING

Name Street Zip Code City

If we need to remove it, go here

Country State Actions

Petticoat-Schmitt Civil

6380 Phillips Highw: 32216
Contractors, Inc(V) (default) s ey

Jacksonville

us Florida

If we need to modify it, go here

If we want to create a new one, go here ® Add address

Available Actions: The system allows our users to change some fields if it’s
necessary.
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o Add address

> mandatory E Creata new address
address If needed, we click
e on "Add Address"

2ip Cosa

Country

We create the n

- Editexisting address

Trpe
Billing

If needed, we could
make changes to one

: Namo
existing address. "

Petticoat-Schmitt Civil Contractors, Inc(V)

Sreet
6380 Phillips Highway

Zip Code
32216

Country

USA

Suate
Florida

city
Jacksonville

the add

- Remove existing address

1

Go to remove the address

Are you sure?

2

We need to confirm if we really need to remove the address




bidirect

3.2.5.4. User Management

- Access: "Account" > "User Management".

Q
2
cooot N N
oo N N
o N N
e N N
cots N N
oo N N
Gooar N N
coe N N
cone N N
[

- Available Actions:

o Editexisting user

Partner dotait
Create password
" -
Fopmat ot
QB vt Pt
[ XL

crose
CREATE UsER

Contact Persons

Code  Mome Loginuser __Verifiss  ctions

crose



bidirect

4. Integration

4.1. Available Connectors

Cks.solution Add-Ons

b1direct seamlessly integrates with cks.solution modules to extend SAP Business
One functionalities, enabling:

- Synchronization of digital documents and files with cks.DIGITAL 4.0.
- Automated document management within SAP Business One.
- Compatibility with archiving and electronic signature processes.

Stripe

b1direct connects with Stripe to facilitate online payments directly from the
platform, offering:

- Secure payment processing via Stripe API.
- Automatic generation of payment documents in SAP Business One.
- Association of payments with invoices and financial records.

SAP HANA

Integration with SAP HANA enables real-time data access and manipulation,
featuring:

- Optimized queries execution on SAP HANA.

- Support for advanced analytics using SAP HANA Views.

- Seamless data synchronization between b1direct and HANA, ensuring
performance efficiency.

SQL Server
b1direct operates with SQL Server as a database for SAP Business One, providing:

- Real-time access to business information via SQL queries.
- Data synchronization between b1direct and SAP Business One.
- Support for stored procedures and custom functions.

SAP Business One

b1directis designed for full integration with SAP Business One, enhancing business
process management with:

- Bidirectional data synchronization (customers, items, sales documents,
etc.).

- Connection through Service Layer (HANA) or DI API (SQL Server).

- Workflow automation and custom reports generation.
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5. Troubleshooting

5.1. Common Errors and Solutions

Issue

Possible Cause

Recommended Solution

Cannotlogin

Incorrect credentials

Verify username and

password.

Did not receive registration

Spam filter issue

Check junk/spam email

saving

Connectivity issue

email folder.
. Insufficient Contact the Owner for
Cannot see attached files L.
permissions access.
Contract changes are not Check your internet

connection.

5.2. Technical Support Contact

You can contact support service by writing to the following mail:

mailto:support@bidirect.com

5.3. Security recommendations

- Do not share credentials with others.

- Use strong passwords.
- Log out after finishing your session.
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